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1.0 EXECUTIVE SUMMARY 

The EU Funded Project EuropeAid/130400/D/SER/MK “Preparation of Regional Waste 

Management Plans and Strategic Environmental Assessments for East and North-East 

Regions” aims to protect the environment and enhance local community’s living standards by 

achieving an integrated and financially self-sustainable Waste Management System in the East 

and North-East regions of the country. 

  

The Project aims to protect the environment, natural resources, as well the public health by 

supporting the planning process for an Integrated Regional Waste Management System (IWMS) 

through the preparation of a) Regional Waste Management Plans (RWMP) and b) Strategic 

Environmental Assessments (SEA) for the East and North-East Region respectively. 

 

Project Highlights: 

• A € 1.14 million investment Project funded by the EU 

• The first Regional Waste Management Plans (RWMP) in the country 

• 17 Municipalities from East and North-East regions benefiting from the project 

• Implementation of RWMP expected to improve living standards of approximately 

400,000 citizens from both regions 

• A 15-month Project (June 2013 – September 2014)  

 

Given the Project’s vital and innovatory part in the development of a prospective Integrated 

IWMS in both regions, an Integrated Communication & Visibility Plan was fully developed so as 

to communicate across its role, importance and benefits to all target audiences.  

 

Through a series of tailor-made and continuous communication and visibility activities, the 

communication strategy developed for this Project stressed all Project aspects, created 

awareness and coherent information flow, as well as built an interactive communication 

platform for all parties involved all the way until the Project’s completion.   

 

Note: All communication and visibility materials implemented under this Project respected 

and complied with the EU Visibility Guidelines as described in the “Communication & Visibility 

Manual for European Union External Actions”   

(http://ec.europa.eu/europeaid/work/visibility/index_en.htm).  
The Communication and Visibility Plan developed for the Project has been delivered to both PSC 

members, as well as the Delegation of the European Union (EUD) in the country. Upon the 

implementation of each activity provided in the Plan, the Consultant followed transparent 

communication procedures by presenting the imminent activities to all PSC members pursuing 

any comments and/or approval.  
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2.0 COMMUNICATION OBJECTIVES 

The Communication Objectives originally set for the Project are:  

 

� Raise awareness of the Project’s overall objectives and goals and form positive 

perception on the importance of the existence of Waste Management System as a 

whole  

� Promote the Project’s significance for the improvement of regional human and 

environmental conditions 

� Cultivate the right social attitude through which public will understand the importance 

of their active participation in order to establish a sustainable urban development 

� Constant and consistent dissemination of information such as reports, findings of 

assessments, next steps on all aspects of the Project to all target groups 

� Build a long-term and coherent information flow and facilitate cooperation of 

stakeholders  

� Proactively tackle people’s early bias and objections and instead build their trust to 

embrace and support it 

� Support Regional Authorities cultivate interactive and fruitful communication channels 

with all stakeholders especially those who are predominantly doubtful or have limited 

knowledge (eg NGOs, private Waste Management companies, etc) 

� Generate Media’s interest (local/ national) on the Project, as well as the waste 

management topic as a whole and build trust 

 

 

3.0 TARGET AUDIENCES 
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4.0 COMMUNICATION & VISIBILITY ACTIVITIES 

4.1 VISIBILITY  MATERIAL 

Following the design and implementation of the Project’s visual identity, a series of visibility 

items were prepared so as to meet, support and further strengthen the communication and 

visibility objectives set for this project.   

 

Towards this end, the following branded items were produced and utilized throughout the 

Project during various events, such as meetings, workshops, surveys, etc.  

• Pens  

• Notebooks 

• Business Folders 

• Business Cards (Key and non-Key Experts) 

• Roll-Up Banners 

• Promotional Stands  

• Rain Coats & T-Shirts 
 

Furthermore, two (2) Project Office Plaques were displayed at the project premises.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure  – Project Visibility Material 

(pen, notebook, business foldes, business cards, banners) 
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Figure – Project Visibility Material 

(promotional stand, office plaque, rain coats, T-Shirt) 
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4.2 PUBLICATIONS 

Publications, such as informative leaflets are considered as a primary and essential source of 

information and communication means towards reaching all target audiences and in particular 

the public. Key-information contents on the Project scope, objectives and anticipated results 

were introduced through a project Leaflet. Main objective of this publication was to form a 

generic information source for individuals – including those not having access to online means 

of information – by giving them the opportunity to be acquainted with a life-changing project in 

the community they live in.  

 

The leaflet was produced in 3 different language versions: English, Macedonian and Albanian.    

 

 

 
 

Figure – Project Leaflet (EN, MK, AL) 
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4.3 OFFICIAL PROJECT WEBSITE 

As online information platforms are considered nowadays being at large the key-source for 

information dissemination on a worldwide scale, the Official Project Website was specifically 

designed and set up in order to give rise to significant information material for both the project 

and the Waste Management field as a whole.     

 

In particular, the site was created to serve as an efficient information hub with a twofold role 

providing information access on the Project’s aims, objectives and on-going activities, and 

raising public awareness on the subject of waste management and its key-elements related to 

this project.  

 

The Project Website was officially launched on 19 February 2014 and since then it has been 

continuously updated featuring numerous news, events, documentations, etc. All three 

websites were designed, edited and updated by ENVIROPLAN S.A. 

 

• Official Project Website URL: http://www.rwmp-mk.com.  

 

• The site was designed and operated in three (3) different languages: English, 

Macedonian and Albanian 

 

• Website Content Pages:  
 

� Home � The End Beneficiaries* � Useful Links 

� The Project  � Waste Management Legislation � Contacts 

� The Consortium � Waste Management Documents � News & Events  

 

* Informational added value for visitors has been the host of a GIS Application for all non-

compliant landfills in East and North-East regions respectively. Via GIS Application, visitors have 

the opportunity to navigate the map and gain access to valuable and accurate landfill 

information such as location, volume, range, population near the sites, etc.     
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Figure – Screenshot of Official Project Website 

Home Page (MK) 
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Figure – Screenshot of Official Project Website 

The Project (EN) 

 

Figure – Screenshot of Official Project Website 

The End Beneficiaries (AL) 
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Figure – Screenshot of Official Project Website  

GIS Application 

(The End Beneficiaries - MK) 
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4.4 PRESS RELEASES 

As described and highlighted in the Project’s Communication & Visibility Plan, Press Releases for 

the Project were generated and disseminated in order to provide constant and accurate 

Information about the Project’s activities and progress, as well as to educate local communities 

and raise awareness about the positive impact of such a project on both society and 

environment.  

 

During the Project, a total of seven (7) Press Releases were generated and disseminated to the 

local, regional and national Media (Print & Online Media, TV Channels).  

 

Project Press Releases were generated for the following activities:  

o Project Official Launch Event (11/12/2013)* 

*The PR was edited and distributed by EUD; Context was provided by the Consortium  

o Project Workshop to present Regional Waste Assessment Reports (15-16/01/2014) 

o Street Survey I (18/01/2014) 

o Project Website Official Launch (19/02/2014)  

o Project Workshop to present Regional Waste Management Scenarios (10-11/04/2014)  

o Street Survey II (05/09/2014) 

o Project Final Workshop (10/09/2014) 

 

All Press Releases were prepared in English and translated to Macedonian, so as to be 

distributed to the Media. Each announcement was accompanied by related photos to maximize 

publicity.  

 

Press Releases and indicative generated publicity are presented in ANNEX I  

 

 

4.5 EVENTS 

4.5.1 Official Project Launch Conference 

The inauguration of the EU funded Project was announced during an Official Launch Conference 

on Wednesday, 11 December 2014 at the EU Info Centre in Skopje. 

 

Official addresses were delivered by H.E. Mr Aivo ORAV, Head of EU Delegation and Mr.  

Abdilaqim Ademi, Minister of Environment and Physical Planning (MoEPP), while the Project’ 

overall goals, objectives and results were presented in detail by Mr. Theofanis Lolos, Project 

Team Leader.   

 

Participants to the event included officials from MoEPP and MoePP’s IPA Unit, Ministry of 

Finance (CFCD), as well as representatives of East and North-East local and regional authorities. 

The event was covered by several national and regional TV Channels, online and print Media.  
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During registration, participants received the Project Folder (Project Leaflets in all three 

languages, notebook, pen and agenda), while journalists also received a print copy of the 

event’s Press Release.  

 

 
 

 
Figure – Invitation & Agenda/ Official Project Launch Event 
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Figure – Official Project Launch Event  

(EU Info Centre, 11 Dec 2013, Skopje) 
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4.5.2 Project Workshops & Meetings 

During Project’s 15 month duration, a total of 13 Project Workshops were held in East and 

North-East Regions, as well as in the city of Skopje.   

 

 All workshops aimed at keeping stakeholders up to date with the Project’s progress and 

providing a clear understanding of its legal requirements, constraints and technical frame. 

Furthermore, the events strove towards establishing a sustained communication channel 

amongst all involved parties and promote active participation.    

 

The implemented Project Workshops are presented below:  

 

1. Project Presentation Workshop  

North-East Region (Kumanovo)  Date: 5 Aug 2013 

East Region (Probistip)     Date: 7 Aug 2013 
 

2. Workshop on “Strategic Environmental Assessment – SEA Process” 

East Region (Probistip)     Date: 18 Nov 2013 

North-East Region (Kumanovo)  Date: 19 Nov 2013  
 

3. Workshop on “Existing Situation Assessment Report” 

East Region (Probistip)     Date: 15 Jan 2014 

North-East Region (Kumanovo)  Date: 16 Jan 2014  
 

4. Workshop on “Draft RWMPs of East and Northeast Regions” 

Skopje     Date: 10-11 Apr 2014  
 

5. Public Consultation Workshops (See Section 4.5.4) 

East & North-East Region   Date: 10 -19 Jun 2014 (Five (5) Workshops in total) 
 

6. Final Workshop - “RWMPs and SEA Reports for East and North-East  Regions” 

Skopje     Date: 10 Sept 2014 

 

Further to aforementioned Project Workshops, several regular Working and Technical Meetings 

were also organized between the Consultant and Project Stakeholders in an effort for all parties 

to equally exchange views and become informed about any rising issues during the project’s 

progress work. Among others, special reference should be made to the two-day Working 

Meeting held in Skopje on 17 & 18 March 2014 with Mayors of East and North-East regions 

respectively. The scope of the meeting was to give all involved authorities the opportunity to 

review and discuss with the Consultant the content of the draft RWMPs and the suggested 

scenarios for WM.   

Invited Media responded positively at all times by covering the aforementioned events on a 

regional and national scale. Indicative Publicity generated following invitation of Media to cover 

Project Workshops and Working Meetings (besides publicity generated by Press Releases 

described in Chapter 4.4) is presented in ANNEX II 
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Figure – Project Workshops & Meetings 

 

 

4.5.3 Study Tour 

From 14 to 16 May 2014, the EU funded Project “Preparation of Regional Waste Management 

Plans and Strategic Environmental Assessments for East and North-East regions” organized and 

implemented a Study Tour to Integrated Waste Management Facilities in Cyprus aiming to 

showcase the operation and management of some of the most contemporary and advanced 

waste management plants utilized within EU to date.  

  

The 3-day site visit was joined by East and North-East delegates, such as Mayors and Municipal 

Officials of Stip, Kumanovo, Kratovo, Staro Nagoricane and Probistip, as well as Officials of the 

Ministry of Environment and Physical Planning (MoEPP) and included visits and hands-on 

training on Waste Treatment Plants and Disposal Facilities in the regions of Larnaca/Famagusta 

and Pafos.   

  

As the main scope and objective of the Study Tour was to present participants with the some of 

the most advanced solutions and services available in waste management that could be also 

efficiently applied in the East and North-East Regions, an extensive tour was given at the existing 

waste management facilities in the Republic of Cyprus such as : 

• The Integrated Waste Management Facility  of Larnaka -Famagusta located at Koshi and 

including  s MBT Plant with capacity 160.000 t/year with  optical sorting systems and 

advanced biological treatment, Landfill site , Waste Water Treatment Plant  (biological 

treatment and reverse osmosis) and Biogas flare 

• The Waste Transfer Station at Skarinou with capacity 10.000 tn/year 

• The Landfill site of Pafos Region (with capacity 70.000tn/year) and the combined 3 

stages WWTP treating leachate and wastewater from various sources 

  

Furthermore, during the Study Tour visiting participants had the opportunity to learn from the 

Cyprus experience and get first-hand information regarding the financing, development, 

construction and operation of IWMS following their meeting with Mr. Constantinos 

Kotziapashies, Head of the Waste Management Department in the Ministry of the Interior. 

 

Upon completion of the activity, participants were requested to fill in an Evaluation Form in 

order to assess the tour and register their overall experience.  

 

The Study Tour Evaluation Form, as well as indicative publicity can be found in ANNEX III             
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Figure – Study Tour 
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(Cyprus, 14-16 May 2014) 

4.5.4 Public Consultation Workshops 

During the Public Consultation period that followed the completion of the Regional Waste 

Management Scenarios, the Consultant organized five (5) Workshops in both East and North-

East Regions, so as to present and openly discuss with all target audiences the prepared 

proposals.  

 

The main objective of the Public Consultation Workshops was to create a positive environment 

for the Project’s acceptance by all target groups, promote the Project as a viable, self-efficient 

and financially sustained venture that will boost employment, as well as to prevent negative 

lobbying by ensuring that no current business sectors will be diminished in the future. 

 

PUBLIC CONSULTATION OPEN WORKSHOPS 

AREA 
PARTICIPATING 

MUNICIPALITIES 
VENUE DATE 

KUMANOVO 

Kumanovo 

Lipkovo 

Staro Nagoricane 

Kumanovo 

Municipality Round 

Hall 

Mon, 16 June 2014 

KRATOVO 

Kratovo 

Kriva Palanka 

Rankovce 

Kratovo Municipality 

Meeting Hall 
Tue, 17 June 2014 

DELCEVO 

Delcevo 

M. Kamenica 

Berovo 

Pehcevo 

Delcevo Municipality 

Meeting Hall 

 

Tue, 17 June 2014 

KOCANI 

Kochani 

Vinica 

Zrnovci  

Kocani Municipality 

Council Hall 

 

Wed, 18 June 2014 

STIP 

Stip 

Probistip 

Cesinovo-Oblesevo 

Karbinci 

Sveti Nikole 

Stip Municipality 

Big Council Hall 
Thu, 19 June 2014 

 

An Official Open Invitation for participation to Public Consultation was prepared and 

electronically distributed to all Project Stakeholders including local and regional Media. 

Furthermore, an announcement of the inauguration of the Public Consultation process was also 

published to regional newspapers of East and North-East Region.   

 

The Open Invitation is presented in ANNEX IV             
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Figure – Public Consultation Workshops  

(East & North-East Regions, 16-19 June 2014) 
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4.5.5 Event Sponsorship  

Being committed to its Corporate Social Responsibility (CSR) policy, ENVIROPLAN S.A. always 

seeks to support the local communities benefited y the environmental projects the company 

develops. Within this text, sponsoring public or local events in the East and North-East regions 

was seen as a valuable contribution to local communities, as well as a means of further raising 

awareness about this project and building upon its visual identity. Kumanovo “ECO Fair” – 

Kumanovo’s annual environmental festival – has become a vehicle for this Project to contribute 

early in the local community of the city.     

 

Event Sponsorship: ECO Fair (08/10/2013), Kumanovo, North-East Region 

� Enviroplan S.A. suported Kumanovo Municipality  providing financial assistance on 

behalf of this Project 

� The Sponsorship included the production of Drawing Pads, Hand Flags and Roll up 

Banners with the Project Logo 

� Drawing Pads and Hand Flags were handed out to a total of 600 nursery school children 

of Kumanovo 

� Roll Up Banners were placed at designated spots in the city square   
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Figure – Kumanovo “ECO Fair” & Promotional Material 

(Kumanovo, 8 Oct 2013) 
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4.6 STREET SURVEYS 

Street Surveys Activity constituted one of the key communication tools employed for this 

particular project. The scope was to implement the activity in such a way that they would yield 

results that meet  the project’s communication objectives (as outlined in the Project’s 

Communication and Visibility Plan), that is to:  

• Measure and monitor public perception of the Project and Waste Management field as a 

whole 

•  Serve as a primary source of information and raise awareness about the Project  

• Motivate participants to contemplate on the particular issues and raise further 

discussions within their social network. 

 

The activity consisted of a Street Survey activity planned to be conducted in both East and 

North-East regions in two different phases (Street Survey I & Street Survey II) eight (8) months 

apart. Both Surveys were conducted by using the same questions, so as to enable comparative 

results upon equal terms. Following the completion of both surveys, a Qualitative & 

Quantitative Evaluation Report was distributed to the PSC members; one for each region 

respectively.  

 

Each survey was conducted by two (2) teams, one for each region, while visibility material 

included roll-up banners, promotional stands, branded rain coats and T-Shirts. Respondents to 

the surveys were given away project pens, notebooks and leaflets.  

 

 

4.6.1 Street Survey I 

On 18 January 2014, citizens of East and North-East regions had the opportunity to participate 

in the first public Street Survey for this Project and record their perception and views on Waste 

Management related issues. 

 

Street Survey I – organized in the cities of Stip and Kumanovo respectively – enjoyed enormous 

participation indicating community’s strong concern about the existing waste management 

system. 

 

Street Survey I – Questionnaire Form is attached in ANNEX V    
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Figure – Street Survey I 

(Kumanovo & Stip, 18 Jan 2014) 
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4.6.2 Street Survey II 

Keeping up with its community engagement program, the EU funded Project “Preparation of 

Regional Waste Management Plans and Strategic Environmental Assessments for East and 

North-East regions” conducted «Street Survey II» - the second and final round of the Project’s 

public survey activities - in the cities of Kumanovo and Stip on Friday, 5
th

 September 2014.  
 

Following up on the successful completion of «Street Survey I» in January 2014, citizens were 

once more given the opportunity for their opinion to be heard. Similarly to previous survey, 

community perception on Waste Management Issues as well as on this particular project was 

once again the main focus of «Street Survey II».      
 

Street Survey II – Questionnaire Form is attached in ANNEX V         

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure – Street Survey II 

(Kumanovo & Stip, 5 Sep 2014) 
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4.6.3 Online Survey  

In addition to the public street surveys, in an attempt to provide as many individuals as possible 

the opportunity to register their views, the Questionnaire Form used for Street Survey I, 

became also available Online through the Project’s Official Website (Home Page) via using a 

web-based tool.  
 

The Online Questionnaire was available in both EN and MK and went on air on the day of the 

official project website launch. In order to directly reach all target audiences, the e-

questionnaire was sent via email to the Project Office Stakeholders Database, while to further 

boost awareness special reference was made in the Press Release announcing the website 

launch. Responds to the survey were made available at the project’s online server (Dropbox).     

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure – Screenshot of Online Survey 
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ANNEX I 
PRESS RELEASES & PUBLICITY 



 

 M. H. Jasmin 52 v, 1000 Skopje 
European Union Phone: (+389 02) 3248 500 
Delegation of the European Union Fax: (+389 02) 3248 501  
  

EEuurrooppeeaann  UUnniioonn        
DDeelleeggaatt ii oonn  ooff   tt hhee  EEuurrooppeeaann  UUnn iioonn   

Skopje, 10 December 2013 
 
 

EU supports establishment of integrated regional waste 
management system   

 
 
On 11 December 2013, at 11:00 hrs, an inauguration of the EU-funded project 
“Preparation of Regional Waste Management Plans and Strategic 
Environmental Assessments for East and North-East regions” will be organised 
at the EU Info Centre. 
 
Official addresses will be delivered by: 
H.E. Mr Aivo ORAV, Head of EU Delegation 
Mr. Abdilaqim Ademi, Minister of Environment and Physical Planning. 
 
The project’s overall goals, objectives and expected results will be presented 
by Mr. Theofanis, Lolos, Project Team Leader.   
 
The project “Preparation of Regional Waste Management Plans and Strategic 
Environmental Assessments for East and North-East regions” is funded by the 
European Union within the Operational Programme for Regional Development 2007-
2013 (IPA Component III), with a budget of 1.14 million EUR. 
 
During the 15-month project duration (June 2013-September 2014), the EU-funded 
project will support the regional waste management authorities to achieve the 
following results: 
 

• Develop regional waste management plans for East and North-East regions; 
and  

• Prepare Strategic Environmental Assessment for the developed plans;   
 
The overall objective of the project is to achieve an integrated and financially self-
sustainable waste management system in both regions that will reduce the 
environmental and human health threats caused by the current waste status in both 
regions.  
 
Please find enclosed the agenda of the event.  
 
The journalists and photographers are kindly invited to cover this event. 
 
For information relating to this Press Release please contact Mr Konstantin 
Jovanovski, Press and Information Officer. Tel: +389 (0)2 3248 500. E-mail: 
konstantin.jovanovski@ec.europa.eu  

 



 

 M. H. Jasmin 52 v, 1000 Skopje 
European Union Phone: (+389 02) 3248 500 
Delegation of the European Union Fax: (+389 02) 3248 501  
  

EEuurrooppeeaann  UUnniioonn        
DDeelleeggaatt ii oonn  ooff   tt hhee  EEuurrooppeeaann  UUnn iioonn   

 
 
 
 

AGENDA 
 

“Preparation of Regional Waste Management Plans and 
Strategic Environmental Assessments for the East and North-East regions” 

 
 
Date:   11 December 2013 
Venue:  EU InfoCentre  

 

 

11:00 - 11:05 Welcome and Introduction 
Mrs. Ana Karanfilova Maznevska – Event Moderator 
Head of Waste Management Department 
Ministry of Environment and Physical Planning 

11:05 - 11:10 Address by H.E. Mr. Aivo Orav 
Head of Delegation of the European Union 

11:10 - 11:15 Address by Mr. Abdilaqim Ademi 
Minister of Environment and Physical Planning 

11:15 - 11:35 Presentation of the Project 
Mr. Theofanis Lolos, ENVIROPLAN SA 
Project Team Leader 

 11:35 - 12:00 Questions & Answers Session 
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MEDIA TITLE WWW.SITEL.COM.MK  

TYPE OF MEDIA National TV/Online portal 

DATE 11.12.2013 

ARTICLE TITLE Waste Management Plans to be prepared with IPA funds 

WEB ADDRESS http://vlada.mk/node/7939    
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MEDIA TITLE WWW.TOCKA.COM.MK  

TYPE OF MEDIA News Portal 

DATE 11.12.2013 

ARTICLE TITLE Implementation of  waste management IPA project started 

WEB ADDRESS http://tocka.com.mk/1/113277/zapocna-implementacija-na-ipa-proekt-za-upravuvanje-

so-otpad 
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MEDIA TITLE WWW.DENESEN.MK  

TYPE OF MEDIA News Portal 

DATE 11.12.2013 

ARTICLE TITLE  Waste will be remediated by IPA funds 

WEB ADDRESS http://denesen.mk/web/2013/12/11/so-sredstva-od-ipa-ke-se-sanira-otpadot/ 
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FOR IMMEDIATE RELEASE 
 

 

PRESS RELEASE 
 

Regional Waste Assessment Reports were presented during 

workshops in East and North-East Region within the framework of 

EU funded project on Regional Waste Management Plans (RWMP) 
 

The “Waste  Asse ssment”  Repo rt  sets  the  basi s  toward s p lann ing c ons istent  and f inanc ia l ly  

se l f -susta inab le  reg iona l  waste  managem ent p lans 

 

 

Skopje, 12 February 2014 – Two Workshops to present the East and North-East Waste Assessment 

results  were organised in January 2014 in the East and North-East regions under the scope of the EU 

funded Project “Preparation of Regional Waste Management Plans and Strategic Environmental 

Assessments for East and North-East regions”.  

 

The scope of the East and North-East “Waste Assessment” Reports of this project – which aims to 

support the planning process of a future Integrated Regional Waste Management System – was to 

identify, measure and depict all existing waste related data for each region respectively. The analysis 

and evaluation of the emerged outcomes of the Assessment Reports serve as necessary and 

valuable input in planning the Regional Waste Management Plans (RWMP) for each region as a 

next step.         

 

The Waste Assessment Workshops were the first of the framework project to open up coherent and 

inclusive data on waste for East and North-East regions regarding the following related fields:  

• EU and National Legal and Regulatory Framework 

• Regional Geographic and Socio-Economic Status 

• Existing Waste Management Systems in the regions 

• Existing Regulated (Municipal) and Unregulated Landfill Sites Inventory  

 

In particular, participants were presented with a) the required targets imposed by the EU and 

national legal and regulatory framework that need to be met when planning RWMP, b) the emerging 

challenges and issues to be faced in order to plan a financially self-sustainable waste management 

system (as resulted from the assessment of the recorded socio-economic and waste data), as well as 

c) an overview of the measured municipal waste data and the identified regulated and uncontrolled 

landfills.  

 

Both workshops were attended by stakeholders from a wide range of public and private sector 

decision-makers and executives, such as governmental (MoEPP/ IPA) and municipal (Mayors, public 

servants) representatives, as well as representatives from the East and North-East Planning Regions, 

the Public Communal Enterprises (PCE), waste management sector industries, local and national 

media.  
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Next workshops will follow shortly to present Regional Waste Management Plans (RWMP) for East 

and North-East regions respectively, where stakeholders will be invited to participate with an 

interactive role so as to discuss and elaborate on the proposals.     

 

 

 

– ENDS –  

 

 

NOTES  TO  EDITORS: 
 

About the Project  

The EU funded project “Preparation of Regional Waste Management Plans and Strategic Environmental 

Assessments for East and North-East regions” aims to support the regional waste management authorities to 

a) develop Regional Waste Management Plans (RWMP) for East and North-East regions and b) prepare 

Strategic Environmental Assessment (SEA) for the developed plans. The overall objective of the project is to 

achieve an integrated and financially self-sustainable waste management system in both regions that will 

reduce the environmental and human health threats caused by the current waste status in both regions.  

 

Project Timeline: June 2013 - September 2014 

Project Office: Ivan Kozarov 53, 1000 Skopje 

    Τel:     +389 2 2773487  

    Fax:    +389 2 2773497 

Project Website:  www.rwmp-mk.com 

 

 

About the European Union (EU)  

The European Union is made up of 28 Member States who have decided to gradually link together their know-

how, resources and destinies. Together, during a period of enlargement of 50 years, they have built a zone of 

stability, democracy and sustainable development whilst maintaining cultural diversity, tolerance and 

individual freedoms. The European Union is committed to sharing its achievements and its values with 

countries and peoples beyond its borders. The European Commission is the EU’s executive body: 

http://ec.europa.eu/  

 

 

About the Ministry of  Environment and Physical  Planning (MoEPP) 

For more information about the Ministry of Environment and Physical Planning please visit 

www.moepp.gov.mk  

 

 

About this  Press Release 

For more information about this Press Release, please contact: 

Mrs. Mari Bachtsetzi, PR Expert (Τel: +389 2 2773487, Email: m.bachtsetzi@enviroplan.gr) or 

Mrs. Irena Apostolova, Institutional Expert (Τel: +389 2 2773487, Email: i.apostolova@enviroplan.gr) 

 

 

Page 2 of 2 

 



 

“Preparation of regional waste management plans and strategic 

environmental assessments for east and north-east regions” 

(EuropeAid/130400/D/SER/MK) 

 Communication & Visibility Activity Report  

 

An EU funded project implemented by ENVIROPLAN S.A.  

in consortium with C&E Consulting und Engineering GmbH - BT Engineering Ltd  
 

 

MEDIA TITLE MRTV 

TYPE OF MEDIA TV Channel and web portal 

DATE 21.01.2014 

ARTICLE TITLE European standard for waste solution 

WEB ADDRESS http://www.mrt.com.mk/node/2880 
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MEDIA TITLE Kumanovo News 

TYPE OF MEDIA Online portal  

DATE 16.01.2014 

ARTICLE TITLE The region will get a strategy for waste management 

WEB ADDRESS 
http://www.kumanovonews.com/vesti/regionot-ce-dobie-strategija-za-upravuvanje-so-

otpad 
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Инструмент за претпристапна помош (ИПА) на Европската унија 
 

Подготовка на регионални планови за управување со отпад и стратешка 

оцена на животната средина за источниот и североисточниот регион 

Министерство за животна средина и просторно планирање 
Бул. „Гоце Делчев“ бр. 18, зграда на МРТВ (10,11,12 кат), 1000 Скопје  
тел   :+389 3 251-400 
факс :+389 3 220-165  
Проектот го имплементира ENVIROPLAN S.A. со своите конзорциумски партнери:  

   
     Овој проект е финансиран од Европската унија 

 

 

 
ЗА ОБЈАВУВАЊЕ ВЕДНАШ 

 

 

СООПШТЕНИЕ 
 

 

Анкета за управувањето со отпад во Куманово, како дел од проектот:  

„Подготовка на регионални планови за управување со отпад и стратешка 

оцена на животната средина за источниот и североисточниот регион“ 
  

 

 

Куманово, 17 јануари 2014 – Проектот Подготовка на Регионални планови за управување со 

отпад и стратешка оцена на влијанијата врз животната средина во Источниот и 

Североисточниот регион, финансиран од Европската унија, а кој го имплементира 

консултанската куќа „ENVIROPLAN S.A.“ со своите конзорциумски партнери, на ден 18.01.2014 

година (сабота) во периодот од 11 до 15 часот, во централното подрачје на градот ќе изврши 

анкета. Истата ќе се однесува на јавната свест кај граѓаните за управувањето со комуналниот 

отпад.  

Ги покануваме граѓаните и НВО да земаат активно учество во спроведување на анкетата,a 

воедно ги повикуваме и новинарите да го следат овој настан.  

За понатамошни информации, ве молиме да се обратите на: 

Ирена Апостолова 

тел. 2773497 

моб. 070531363 

i.apostolova@enviroplan.gr 

 

 

 

– КРАЈ –  
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MEDIA TITLE Iris TV 

TYPE OF MEDIA TV Channel & Web portal 
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ARTICLE TITLE East region is preparing for European waste management 
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MEDIA TITLE Kumanovo News 

TYPE OF MEDIA Online portal  
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MEDIA TITLE Kumanovski Muabeti 

TYPE OF MEDIA Web portal 

DATE 16.01.2014 

ARTICLE TITLE Waste Management Survey 

WEB ADDRESS http://www.kumanovskimuabeti.mk/sprovedena-anketa-za-upravan-e-so-otpa/   
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FOR IMMEDIATE RELEASE 
 

 

PRESS RELEASE 
 

OFFICIAL WEBSITE LAUNCH 

of the EU funded Project “Preparation of Regional Waste Management Plans 

and Strategic Environmental Assessments for East and North-East regions” 

www.rwmp-mk.com   
 

 

Skopje, 19 February 2014 – The EU funded Project “Preparation of Regional Waste Management 

Plans and Strategic Environmental Assessments for East and North-East regions” is pleased to 

announce the launch of its official website www.rwmp-mk.com. 

 

The project aims to protect the environment, natural resources, as well as public health by 

supporting the regional authorities from the East and North-East regions to prepare Regional Waste 

Management Plans (RWMP) and Strategic Environmental Assessments (SEA) for both regions 

respectively.  

 

Based on the vital nature of the project anticipated results, the site was created to serve as an 

efficient information hub with a twofold role providing information access on the project’s aims, 

objectives and on-going activities, and raising public awareness on the subject of waste 

management and its key-elements related to this project. The project portal boasts a neat, easy-

access and user-friendly interface with a search tool and comprises dedicated sections about the 

Project, the End Beneficiaries, Waste Management Legislation and Documents, etc.  

 

However, this site is more about information. The level of people’s knowledge about the current 

waste status and practices of the area they live in, as well as their perception on Waste Management 

plays an important role in understanding and evaluating the positive effects of this particular Project 

in the community and their local environment. Towards this end, features of this portal comprise 

facts & figures and statistical data regarding the East and North-East regions’ current waste status 

and practices including regulated (municipal) & unregulated landfills map locations, photos, etc. In 

addition, visitors can study summarizing information on Environmental Sustainability, Waste 

Management, as well as the EU & National Waste Management Legislation and numerous online 

references.    

 

Other features include News on Project Events (workshops, etc), Press Releases, Media Publicity, 

Photo Gallery, Useful Links, as well as the option to download Waste Management studies, 

legislation and papers. The English version of this trilingual portal (English, Macedonian and Albanian) 

went officially live on 19, February 2014, while the versions in the Macedonian and Albanian 

languages will follow shortly.  

 

You are kindly invited to visit the new project website as well as offer your input to the planning 

process of the project by participating to the online project survey – your opinion can make the 

change.   

 

– ENDS –  
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NOTES  TO  EDITORS: 
 

About the Project  

The EU funded project “Preparation of Regional Waste Management Plans and Strategic Environmental 

Assessments for East and North-East regions” aims to support the regional waste management authorities to 

a) develop Regional Waste Management Plans (RWMP) for East and North-East regions and b) prepare 

Strategic Environmental Assessment (SEA) for the developed plans. The overall objective of the project is to 

achieve an integrated and financially self-sustainable waste management system in both regions that will 

reduce the environmental and human health threats caused by the current waste status in both regions.  

 

Project Timeline: June 2013 - September 2014 

Project Office: Ivan Kozarov 53, 1000 Skopje 

    Τel:     +389 2 2773487  

    Fax:    +389 2 2773497 

Project Website:  www.rwmp-mk.com 

 

 

About the European Union (EU)  

The European Union is made up of 28 Member States who have decided to gradually link together their know-

how, resources and destinies. Together, during a period of enlargement of 50 years, they have built a zone of 

stability, democracy and sustainable development whilst maintaining cultural diversity, tolerance and 

individual freedoms. The European Union is committed to sharing its achievements and its values with 

countries and peoples beyond its borders. The European Commission is the EU’s executive body: 

http://ec.europa.eu/  

 

 

About the Ministry of  Environment and Physical  Planning (MoEPP) 

For more information about the Ministry of Environment and Physical Planning please visit 

www.moepp.gov.mk  

 

 

About this  Press Release 

For more information about this Press Release, please contact: 

Mrs. Mari Bachtsetzi, PR Expert (Τel: +389 2 2773487, Email: m.bachtsetzi@enviroplan.gr) or 

Mrs. Irena Apostolova, Institutional Expert (Τel: +389 2 2773487, Email: i.apostolova@enviroplan.gr) 

 

 

 

 

 

 

 

 

 

 

Page 2 of 2 

 



 

“Preparation of regional waste management plans and strategic 

environmental assessments for east and north-east regions” 

(EuropeAid/130400/D/SER/MK) 

 Communication & Visibility Activity Report  

 

An EU funded project implemented by ENVIROPLAN S.A.  

in consortium with C&E Consulting und Engineering GmbH - BT Engineering Ltd  
 

 

SOURCE EUD 

TYPE OF MEDIUM EUD Official Facebook Account  
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WEB ADDRESS https://www.facebook.com/EUIC.mk?v=info  
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FOR IMMEDIATE RELEASE 
 

 

PRESS RELEASE 
 

 

Integrated scenarios proposal for Regional Waste Management 

Plans for East & North-East regions officially presented at EU 

Project Workshop in Skopje 
 

The complet ion of the regional waste management scenarios mark one of the most 

major milestones of the EU funded project  

 

 

Skopje, 14 April 2014 – The official presentation of an integrated range of regional waste 

management scenarios for East and North-East regions was the key-topic of a two-day project 

workshop organised in Skopje within the scope of the EU funded Project “Preparation of Regional 

Waste Management Plans and Strategic Environmental Assessments for East and North-East 

regions”. The workshop took place on Thursday, 10
th 

and Friday, 11
th

 of April 2014 at the Arka Hotel 

in Skopje.  

 

The workshop constituted an open call for all project stakeholders to participate in a specialised two-

day event aiming to provide background information in the field of waste management and to 

officially present the prepared tailor-made waste management scenarios for each region, as well as 

the Strategic Environmental Assessment (SEA) reports respectively. The workshop’s Day-1 sessions 

included presentations of Mr. Theofanis Lolos, Project Team Leader and a team of experts that 

analysed a series of waste management related issues that draw the background information when 

preparing waste management plans. In particular, the sessions highlighted existing legislative and 

technical issues (EU and national legal framework; MBT technologies, Green points, etc); waste 

treatment and landfill technologies; and financial issues and variables affecting waste management. 

Day-2 sessions were exclusively dedicated to announce and analyse the prepared scenarios for the 

Regional Waste Management Plans (RWMP), as well as to present the SEA reports for each region.  

 

The Draft Regional Waste Management Plans have been prepared according to 4 main alternative 

waste management scenarios for each region that have been carefully developed in order to 

simultaneously meet a number of variables as well as international and national standards, such as 

EU and national legislation, environmental and technological criteria, economic criteria, socio-

economic factors of the respective regions, etc. In addition to the latter, the project has to primarily 

meet the following EU targets: 

• Recycling of packaging waste: minimum 55% and maximum 80% by 2020 

• Diversion of BMW from landfills: 50% by 2020 & 65% by 2027 
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All scenarios include separate collection of green/garden waste; sorting at source of packaging waste 

or sorting at source of recyclable waste from collective schemes; and a collection system, such as 

one-bin collection system, two-bin collection system or even three-bin collection system, while some 

scenarios have incorporated a Home Composting Facility. Furthermore, all proposed scenarios 

include collection of a range of fractions such as WEEE, Hazardous material, C&D material and small 

amounts of recycling materials and there have been provision for their collection in Green Points.  

 

The completion of both Draft Regional Waste Management Plans and Draft Strategic Environmental 

Assessment (SEA) Reports marks the completion of the first-half of this EU project. Next steps include 

the commencement of the public consultation process, during which all stakeholders will have the 

opportunity to engage to an open dialogue and elaborate on the suggested proposals.         

 

 

– ENDS –  
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reduce the environmental and human health threats caused by the current waste status in both regions.  
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MEDIA TITLE TV STAR 

TYPE OF MEDIA Local TV (Stip) 

DATE 10 April 2014 

ARTICLE TITLE Municipalities again looking for ways to deal with waste 

WEB ADDRESS 
http://www.televizijastar.com/index.php/2013-12-12-17-26-39/2013-12-12-17-54-
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MEDIA TITLE Iris TV 

TYPE OF MEDIA Regional (TV, web portal) / East Region 

DATE 10 April 2014 

ARTICLE TITLE Preparation for a regional landfill in Eastern Macedonia 

WEB ADDRESS http://iris.mk/index.php/vesti/lokalnivesti/9713-2014-04-10-16-01-17 
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MEDIA TITLE Probistip.mk 
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DATE 16.04.2014 

ARTICLE TITLE Workshop on the progress of regional waste management plans 

WEB ADDRESS http://probistip.mk/?p=4931 
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FOR IMMEDIATE RELEASE 
 

 

 

PRESS RELEASE 
 

 

EU funded Project on Waste Management conducted 

 «Street Survey ΙΙ» in East and North-East Regions 
 

The act iv i ty  co nst ituted an open inv itat ion  fo r  c i t izens o f  both reg ions to  act ive ly  

part ic ipate  and reg iste r  thei r  v ie ws 

 

 

Skopje, 05 September 2014 – Keeping up with its community engagement program, the EU funded 

Project “Preparation of Regional Waste Management Plans and Strategic Environmental Assessments 

for East and North-East regions” completed today «Street Survey II» - the second and final round of 

the Project’s public survey activities - in the cities of Kumanovo and Stip on Friday, 5
th

 September 

2014.  

 

Community’s active involvement and interactive participation have been considered primary 

elements of the successful planning process, since the inauguration of this Project. Following up on 

the successful completion of «Street Survey I» in January 2014, citizens were once more given the 

opportunity for their opinion to be heard. Similarly to previous survey, community perception on 

Waste Management Issues as well as on this particular project was once again the main focus of 

«Street Survey II».      

 

Dedicated project team members welcomed individuals of all ages at the project stands located at 

the central squares of Kumanovo and Stip between 11.00 and 14.30. Interested citizens were invited 

to actively contribute to their region’s environmental and community prosperity by registering their 

valuable input.     

 

Media and NGOs are also kindly invited to support the event.  

 

 

– ENDS –  
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About the Project  

The EU funded project “Preparation of Regional Waste Management Plans and Strategic Environmental 

Assessments for East and North-East regions” aims to support the regional waste management authorities to 

a) develop Regional Waste Management Plans (RWMP) for East and North-East regions and b) prepare 

Strategic Environmental Assessment (SEA) for the developed plans. The overall objective of the project is to 

achieve an integrated and financially self-sustainable waste management system in both regions that will 

reduce the environmental and human health threats caused by the current waste status in both regions.  
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how, resources and destinies. Together, during a period of enlargement of 50 years, they have built a zone of 

stability, democracy and sustainable development whilst maintaining cultural diversity, tolerance and 

individual freedoms. The European Union is committed to sharing its achievements and its values with 

countries and peoples beyond its borders. The European Commission is the EU’s executive body: 
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MEDIA TITLE Kumanovo News 

TYPE OF MEDIA Website Web portal 

DATE 05.09.2014 

ARTICLE TITLE Good response of street waste survey 

WEB ADDRESS http://www.kumanovonews.com/vesti/dobar-odziv-na-ulicnata-anketa-za-otpad   
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MEDIA TITLE Kumanovski Muabeti 

TYPE OF MEDIA Web portal 

DATE 05.09.2014 

ARTICLE TITLE Over one hundred Kumanovo people are in regional landfill construction  

WEB ADDRESS 
http://www.kumanovskimuabeti.mk/nad-stotina-kumanovtsi-se-izjasnija-vo-anketata-za-

izgradba-na-regionalna-deponija/  
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MEDIA TITLE MIA 

TYPE OF MEDIA Web portal 

DATE 05.09.2014 

ARTICLE TITLE Street survey for waste management in Kumanovo and Stip 

WEB ADDRESS http://www.mia.mk/mk/Inside/RenderSingleNews/288/121038615  
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FOR IMMEDIATE RELEASE 
 

PRESS RELEASE 
 

Final Workshop of the EU-funded Project for Integrated Regional 

Waste Management System for East and North-East Region 

completed  
The workshop off icial ly presented the Regional Waste Management Plan and SEA 

report for  each region  

 

Skopje, 10 September 2014 – The Final Workshop of the EU-funded Project “Preparation of 

Regional Waste Management Plans and Strategic Environmental Assessments for East and North-

East regions” was successfully held today at the “Skopje Fair-Business Hall” in Skopje. The aim of the 

workshop was to present the results and main outputs of the Project regarding the planning of an 

integrated and financially self-sustainable waste management system in East and North-East Region.  

 

The workshop constituted an open call for regional as well as national stakeholders and policy-

makers to participate in a specialised event aiming to officially present all prepared deliverables of 

the entire project:  the Assessment Reports and the tailor-made Waste Management Plans together 

with the Strategic Environmental Assessment (SEA) reports for each region respectively. The event 

was opened by official addresses by officials of the European Union Delegation (EUD), the Ministry of 

Environment and Physical Planning (MoEPP) and Ministry of Finance (CFCD).  

 

The agenda of the workshop included presentations of Mr. Theofanis Lolos, Project Team Leader and 

a team of experts that analysed a series of waste management related issues that draw the 

background information when preparing waste management plans. Following, participating 

stakeholders had the opportunity to follow an extensive analysis of the prepared Regional Waste 

Management Plans (RWMP), as well as SEA reports for each region.  

 

For the preparation of Regional Waste Management Plans various alternative waste management 

scenarios for each region have been developed, in order to simultaneously meet a number of 

variables as well as international and national standards, such as EU and national legislation, 

environmental and technological criteria, economic criteria, socio-economic factors of the respective 

regions, etc. In addition to the latter, the project has to primarily comply with the following EU 

requirements: 

• Recycling of packaging waste: minimum 55% and maximum 80% by 2020 

• Diversion of BMW from landfills: 50% by 2020 & 65% by 2027 

 

All scenarios have been assessed towards recycling and diversion targets achievement level, as well 

as through a detailed financial analysis, according to which investment-operational costs and 

required tariffs have been calculated. Finally, the most optimum scenario for each region was 

selected using a Multicriteria Decision Analysis System.   
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The selected scenarios for both regions include:  

• Two-bin Collection System (one for recyclable  waste and one for residual -mixed waste) 

• Separate collection of green/garden waste 

• Green points in almost each municipality for collection of recyclables and specific type of 

solid waste (WEEE, batteries, demolition waste, hazardous ,etc.) 

• Construction of one (1) Material Recycling Facility (MRF) for further separation of collected 

recyclables 

• Construction of one (1) Mechanical Bio-stabilization (MBS) Plant for treatment of collected 

mixed waste  

• Construction of one (1) Landfill Site for disposal of residues and biostabilized products   

• Closure and rehabilitation of all existing non-compliant landfills and unregulated dumpsites  

 

The completion of the Regional Waste Management Plan and Strategic Environmental Assessment 

(SEA) Report for East and North-East Region respectively mark the completion of the 15-month 

duration (June 2013-September 2014) EU-funded project, with a budget of 1.14 million EUR. 

 
 

– ENDS –  
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DATE 10.09.2014 

ARTICLE TITLE 
Regional waste management plans and strategic environmental assessments for East 

and North-east regions presented 

WEB ADDRESS http://www.moepp.gov.mk/nastani/117-2014-09-10-16-47-00  
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SOURCE Ministry of Environment and Physical Planning (MoePP) 

TYPE OF MEDIUM Official Facebook Account 

DATE 10.09.2014 

ARTICLE TITLE 
Regional waste management plans and strategic environmental assessments for East 

and North-east regions presented 

WEB ADDRESS https://www.facebook.com/pages/moeppgovmk/190238514332734  
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MEDIA TITLE MIA 

TYPE OF MEDIA Web portal 

DATE 18.11.2013 

ARTICLE TITLE East Region prepares Regional Waste Management Plans 

WEB ADDRESS http://www.mia.mk/mk/Inside/RenderSingleNews/31/111790868  
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MEDIA TITLE Kumanovo News 

TYPE OF MEDIA Web portal 

DATE 19.11.2013 

ARTICLE TITLE First Region to prepare Waste Management Plans  

WEB ADDRESS 
http://www.kumanovonews.com/dnevni-vesti/regionot-prv-vo-izgotvuvanje-plan-za-

upravuvanje-so-otpad  
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SOURCE  24 VESTI  

TYPE OF MEDIA 
TV Channel &  Web Portal 

(Article and video footage from the event on the station’s web portal) 

DATE 17.03.2014 

ARTICLE TITLE Mayors seek Construction of Regional Landfills 

WEB ADDRESS http://24vesti.mk/gradonachalnicite-baraat-izgradba-na-regionalni-deponii  
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SOURCE  24 VESTI  

TYPE OF MEDIA 
TV Channel &  Web Portal 

(Article and video footage from the event on the station’s web portal) 

DATE 18.03.2014 

ARTICLE TITLE Meeting of North-East Region Mayors to build a Regional Landfill 

WEB ADDRESS 
http://24vesti.mk/sostanok-na-gradonachalnicite-od-severo-istochniot-region-za-

izgradba-na-regionalna-deponija  
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SOURCE  KURIR 

TYPE OF MEDIA Macedonian News Agency – Web Portal 

DATE 17.03.2014 

ARTICLE TITLE Mayors of Eastern Region discussed about the construction of regional landfill 

WEB ADDRESS 
http://kurir.mk/en/2014/03/17/mayors-of-eastern-region-discussed-about-the-

construction-of-regional-landfill/  
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SOURCE  KURIR 

TYPE OF MEDIA Macedonian News Agency – Web Portal 

DATE 18.03.2014 

ARTICLE TITLE Meeting of the Mayors from North-Eastern Region 

WEB ADDRESS http://kurir.mk/en/2014/03/18/meeting-of-the-mayors-from-north-eastern-region/  
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ANNEX III 
STUDY TOUR, CYPRUS  

(14-16/05/2014) 

EVALUATION FORM & PUBLICITY 
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CYPRUS STUDY TOUR 

14
th

-16
th

 May 2014 
 

EVALUATION FORM 
 

STUDY TOUR OVERVIEW 

The Project’s Study Tour at the Integrated Waste Management Facilities in Cyprus that took place 

on 14
th

-16
th

 May 2014 has been part of the ENVIROPLAN S.A. (Project Leader) commitment to meet 

the Project’s objectives by applying best practices and hands-on experience in the field. Within this 

concept, the Study Tour aimed at showcasing the operation and management of some of the most 

contemporary and advanced waste management plants utilized within EU to date, so as for all End 

Beneficiary representatives become introduced to the most advanced solutions and services 

available that could be also efficiently applied in the East and North-East Regions.  

Following the completion of the Study Tour, this EVALUATION FORM aims as a means of assessing 

the activity in relation to its original goals. We would greatly appreciate your input by providing us 

your feedback in the sections next.   

 

Please send the completed form to the Project Office either via email to Mrs. Irena Apostolova, 

Institutional Expert (i.apostolova@enviroplan.gr) or via fax at (+389) 2 773497 by 31
st

 August 2014 

 

PERSONAL INFORMATION 

Name:   Email:  

Organization:  Phone:  

Position:   Fax:   

Region:    

 
 

FEEDBACK QUESTIONS 

Please rate your answers below by checking each box with “x” 
 

1 - None 2 - Unsatisfactory 3 - Average 4 - Satisfactory 5 - Excellent 
 

ID QUESTIONS 1 2 3 4 5 

1  The Study Tour was well organised      

2  The facilities visited were relevant to the Project      

3  The time allocated for each visit was adequate      

4  
During the tours, I had the opportunity to raise all my concerns and my 

questions were answered adequately  
     

5  
Meeting organised with Cyprus government Officials offered the 

opportunity for a fruitful exchange of views  
     

6  Knowledge and information gained from participation at this event      

7  The information gained from the Study Tour was useful      

8  What is your overall assessment of the event?      
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1. Which aspects of the Study Tour did you find most interesting or useful? 

 

 

 

 

 

 

 

 

2. What did you find least interesting (if any) about this workshop?  

 

 

 

 

 

 

 

 

3. How do you think the Study Tour could have been made more effective (including activities or 

initiatives you think would be useful for the purpose of the project)? 

 

 

 

 

 

 

 

 

4. Other comments 

 

 

 

 

 

 

 

 

 

Thank you for participating, we appreciate your feedback! 

 

 
 

Page 2 of 2 

 



 

“Preparation of regional waste management plans and strategic 

environmental assessments for east and north-east regions” 

(EuropeAid/130400/D/SER/MK) 

 Communication & Visibility Activity Report  

 

An EU funded project implemented by ENVIROPLAN S.A.  

in consortium with C&E Consulting und Engineering GmbH - BT Engineering Ltd  
 

 

 

MEDIA TITLE Kumanovo News 

TYPE OF MEDIA Web portal 

DATE 19.05.2014 

ARTICLE TITLE Delegation of Kumanovo Introduced to Cyprus’ Waste Management  

WEB ADDRESS 
http://www.kumanovonews.com/vesti/delegacija-od-kumanovo-se-zapozna-so-

upravuvanjeto-na-otpad-na-kipar 
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ANNEX IV 
PUBLIC CONSULTATION 

OFFICIAL INVITATION  



TO PUBLIC CONSULTATION
 

The EU funded Project “Preparation of Regional Waste Management Plans and

Assessments for the East and North

of a series of public meetings being held across both East and 

to all stakeholders  to PARTICIPATE

• “Regional Waste Management Plans (RWMPs) for East and North

• “Strategic Environmental

The above consultation documents are 

through visiting the official websites of

� The Ministry of Environment and 

� The East Planning Region

� The East and North-East Region

�  The Project: www.rwmp

 

All scheduled public consultation 

opportunity to participate, the project team has set

according to their residence.  
 

AREA 
PARTICIPATING

MUNICIPALITIES

KUMANOVO 

Kumanovo 

Lipkovo 

Staro Nagoricane

KRATOVO 

Kratovo 

Kriva Palanka 

Rankovce 

DELCEVO 

Delcevo 

M. Kamenica 

Berovo 

Pehcevo 

KOCANI 

Kochani 

Vinica 

Zrnovci  

STIP 

Stip 

Probistip 

Cesinovo-Oblesevo

Karbinci 

Sveti Nikole 

For those who cannot attend a workshop, they can still share their views and/or recommendations on the related project by 

posting their feedback on the official websites of the 

East Region) and 30
th

 June 2014 (East Region).
 

For more information on 

 

Project Office 

 

Ivan Kozarov 53, 

1000 Skopje 

Tel : +389 2 2773487 

Fax : +389 2 2273497 

  

Ministry of Environ

&  
 

 

Bul. "Goce Delcev" no.18, 

MRTV building 

1000 Skopje

Tel: +389 3 251 400

Fax:+389 3 220 165
 

Instrument for Pre

 
This project is funded by the Europe

Preparation of Regional Waste Management Plans and Strategic 
Environmental Assessments 

 

  

OPEN INVITATION

TO PUBLIC CONSULTATION

“Preparation of Regional Waste Management Plans and

Assessments for the East and North-East regions” is pleased to 

being held across both East and North-East regions

PARTICIPATE in the PUBLIC CONSULTATION on the recently presented 
  

Regional Waste Management Plans (RWMPs) for East and North

“Strategic Environmental Assessments (SEA)” for the implementation of the above

 

documents are publicly available online and interested parties and individuals can access them 

the official websites of: 

Ministry of Environment and Physical Planning: www.moepp.gov.mk

Planning Region (www.eastregion.mk) and North-East Planning Region

East Region Municipalities (links are available at the Planning Region

www.rwmp-mk.com  

l scheduled public consultation events are open to the public in a walk-in format and in order to

the project team has set different locations throughout both regions in order to suit people 

PUBLIC CONSULTATION OPEN WORKSHOPS

SCHEDULE  

PARTICIPATING 

MUNICIPALITIES 
VENUE 

Staro Nagoricane 

Kumanovo Municipality 

Round Hall 
Mon, 16 June 2014

 
Kratovo Municipality 

Meeting Hall 
Tue, 17 June 2014

 
Delcevo Municipality 

Meeting Hall 

 

Tue, 17 June 2014

Kocani Municipality 

Council Hall 

 

Wed, 18 June 2014

Oblesevo 
Stip Municipality 

Big Council Hall 
Thu, 19 June 2014

 

Other Means to Participate in Public Consultation
 

cannot attend a workshop, they can still share their views and/or recommendations on the related project by 

on the official websites of the involved Municipalities and Planning Regions by

June 2014 (East Region).  

For more information on how to participate at the public consultation process
 

Ministry of Environment 

 Physical Planning 

 

Bul. "Goce Delcev" no.18, 

MRTV building (10,11,12 floor) 

1000 Skopje 

Tel: +389 3 251 400 

Fax:+389 3 220 165 

East Planning

Region 

 

Vancho Prke 119 

2nd floor 

2000 Stip 

Tel  +389 32 386408/412

Fax:+389 32 386 409 

Instrument for Pre-Accession Assistance (IPA) of the European Union

opean Union                                                               A project im

Preparation of Regional Waste Management Plans and Strategic 
Environmental Assessments for East and North

OPEN INVITATION 

TO PUBLIC CONSULTATION  

“Preparation of Regional Waste Management Plans and Strategic Environmental 

 announce the implementation 

East regions in order to give the opportunity 

on the recently presented reports of 

Regional Waste Management Plans (RWMPs) for East and North-East Regions” and 

implementation of the above 

and interested parties and individuals can access them 

www.moepp.gov.mk   

East Planning Region (www.northeastregion.gov.mk)  

(links are available at the Planning Regions websites)  

in format and in order to give all stakeholders the 

throughout both regions in order to suit people 

OPEN WORKSHOPS 

DATE TIME 

Mon, 16 June 2014 14.00 hrs 

Tue, 17 June 2014 10.00 hrs 

Tue, 17 June 2014 14.00 hrs 

Wed, 18 June 2014 14.00 hrs 

Thu, 19 June 2014 10.00 hrs 

Participate in Public Consultation 

cannot attend a workshop, they can still share their views and/or recommendations on the related project by 

involved Municipalities and Planning Regions by 28th June 2014 (North-

he public consultation process, you may contact: 

 

Tel  +389 32 386408/412 

North-East Planning 

Region  

 

Str. Ilindenska bb,  

1300 Kumanovo, P.Fax. 182 

Tel/Fax:  +389 31 424 878 

 

Accession Assistance (IPA) of the European Union 

ct implemented by ENVIROPLAN S.A. and its consortium part

Preparation of Regional Waste Management Plans and Strategic 
for East and North-East regions 

 partners 



 

“Preparation of regional waste management plans and strategic 

environmental assessments for east and north-east regions” 

(EuropeAid/130400/D/SER/MK) 

 Communication & Visibility Activity Report  

 

An EU funded project implemented by ENVIROPLAN S.A.  

in consortium with C&E Consulting und Engineering GmbH - BT Engineering Ltd  
 

 

 

 

 

 
 

 
 

 

 

 

 

ANNEX V 
STREET SURVEY I & II 

QUESTIONNAIRE  



       

      

 

 

 

 

Instrument for Pre-Accession Assistance (IPA) of the European Union 

Preparation of Regional Waste Management Plans and Strategic 

Environmental Assessments for East and North-East regions  

     This project is funded by the European Union  

 

 

The EU-Funded Project “Preparation of Regional Waste Management Plans and Strategic Environmental 

Assessments for East and North-East regions” anticipates setting the basis for the implementation of sustainable 

urban facilities, so as to improve community’s living standards and environment. 
 

QUESTIONNAIRE 
 

YOUR INPUT INTO OUR PLANNING PROCESS IS VERY IMPORTANT  

AND YOUR PARTICIPATION WILL GREATLY ASSIST IN ACCOMPLISHING THIS GO! 

BE PART OF THE CHANGE!  
 

 

PART I: COMMUNITY PERCEPTION ON WASTE MANAGEMENT  
 

ID QUESTIONS YES NO Don’t Know 

1 Are you familiar with the term “Waste Management”?    

2 Are you aware of the EU funded Project “Preparation of Regional Waste 

Management Plans and Strategic Environmental Assessments for East and 

North-East regions”? 

   

3 Are you satisfied with the current waste collection & disposal system in your 

area? 
   

4 Would you support the implementation of a new Waste Management System 

that meets National and European legislation? 
   

5 Are you familiar with Waste Hierarchy (Prevention, Reuse, Recycle, Disposal)?    

6 Would you participate in separate collection of recyclables?    

7 Would you participate in separate collection of biowaste?    

8 Are you familiar with Home Composting?    

 
 

PART II: COMMUNITY ACCEPTANCE & WILLINGNESS TO PAY FOR WASTE MANAGEMENT 
 

ID QUESTIONS YES NO Don’t Know 

1 Do you know how much money you pay today for Waste Management?    

2 
Would you accept a waste treatment plant near your residence?    

3  
How much money would you be willing to pay annually for integrated waste 

management system (per household)? …………………………………………..….…..MKD 

4  How much is your average monthly income (per household)? 
……………………….………….……...……….MKD 

5  How many people are living in your house? 
.…………………………………..……….…….People 

 

 

PART III: GENERAL INFORMATION  
 

GENDER:  
 Male    

 Female       

EMPLOYED:  
 Yes  

 No  
 Retired     

AGE GROUP:  
 12-17  

 18-24  
 25-34   35-55   55+ 

LEVEL OF EDUCATION:  
 Elementary  

 High School  
 University  

 Higher Education  

RESIDENCE:  
 City Centre  

 Suburbs  
 Village 

   EMAIL/TEL: 

 

 

THANK YOU! 
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     This project is funded by the European Union  

 

 

The EU-Funded Project “Preparation of Regional Waste Management Plans and Strategic Environmental 

Assessments for East and North-East regions” anticipates setting the basis for the implementation of sustainable 

urban facilities, so as to improve community’s living standards and environment. 
 

QUESTIONNAIRE 
 

YOUR INPUT INTO OUR PLANNING PROCESS IS VERY IMPORTANT  

AND YOUR PARTICIPATION WILL GREATLY ASSIST IN ACCOMPLISHING THIS GO! 

BE PART OF THE CHANGE!  
 

 

PART I: COMMUNITY PERCEPTION ON WASTE MANAGEMENT  
 

ID QUESTIONS YES NO Don’t Know 

1 Are you familiar with the term “Waste Management”?    

2 a) Are you aware of the EU funded Project “Preparation of Regional Waste 

Management Plans and Strategic Environmental Assessments for East and 

North-East regions”? 

   

 b) If “YES” 

Are you aware of the proposed Waste Management Plan for your region?     

3 Would you support the implementation of a new Waste Management System 

that meets National and European legislation in your region? 
   

4 Are you familiar with Waste Hierarchy (Prevention, Reuse, Recycle, Disposal)?    

5 Are you satisfied with the current waste collection & disposal system in your 

area? 
   

6 Would you participate in separate collection of recyclables?    

7 Are you familiar with Home Composting?    

 
 

PART II: COMMUNITY ACCEPTANCE & WILLINGNESS TO PAY FOR WASTE MANAGEMENT 
 

ID QUESTIONS YES NO Don’t Know 

1 Do you know how much money you pay today for Waste Management?    

2 
Would you accept a waste treatment plant near your residence?    

3  
How much money would you be willing to pay monthly for an integrated 

waste management system (per household)? …………………………………………..….…..MKD 

4  How much is your average monthly income (per household)? 
……………………….………….……...……….MKD 

5  How many people are living in your house? 
.…………………………………..……….…….People 

 

 

PART III: GENERAL INFORMATION  
 

GENDER:  
 Male    

 Female       

EMPLOYED:  
 Yes  

 No  
 Retired     

AGE GROUP:  
 12-17  

 18-24  
 25-34   35-55   55+ 

LEVEL OF EDUCATION:  
 Elementary  

 High School  
 University  

 Higher Education  

RESIDENCE:  
 City Centre  

 Suburbs  
 Village 

   EMAIL/TEL: 

 

 

THANK YOU! 




